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Abstract — The purpose of this research is to get deep
meaning of anger management for students in the Claslic
junior high school especially in implementation of the
character education. Research locations are in fouschools:
Cor Jesu, Frateran Celaket 21, both in Java islandand
Frateran Ndao, Sint Ursula, both in Flores island ©
Indonesia. This research used a qualitative approactvith a
multi-case study design. Researcher find the meargn of
events and interactions of people in situation athe time of
research in order to understand concepts, perspeegs,
values, anger management practices. Data collection
techniques include: (1) in-depth interviews, (2) pdicipant
observation, and (3) study the documentation. Resubf the
reserach that: (1) anger resources: a) disharmonynifamily,
b) violence at home, c) lack of quality attentionrbm parents
to children, d) non-fulfillment of the wishes of clidren; e)
interactions with peers and community; f) homeworkgiven
by the teacher; h) classroom atmosphere and conditns,
including in the school environment; (2) responsillity and
process in anger management of students: a) invohg all
teachers, b) involving school principal and the heah of
school’s foundation; d) experience and concept leaing, €)
learning delivered through the internalization of Christian
love; (3) teacher’s role as a: a) agent of learnerd) role
models, c) counselors, and d) listener; (4) contralf student’s
anger, through: a) classroom rules, b) liaison bookrom
school to the student’s parents, c) daily picket sehers, d)
writing nuanced character education, €) developmentf faith
by religious teachers; (5) supporting factors: a) god
relationship between school and school foundatiorh) good
cooperation from principal to teachers, c) good reiltionship
from principle to the school committee, d) good cqueration
with local church and school alumni. Inhibiting fadors: a)
slow response of liaison book by parent, b) schoalumni not
recorded properly.

Keywords — Anger Management, Character Education,
Catholic School.

|. INTRODUCTION

Basically education is essentially a process
maturation of the quality of life. Through the pess is
expected to be able to understand what is the megaofi
human nature and life, and for what and how to qrerf
tasks in living and true life. That's why the foco$
education is directed to the formation of a sugeri
personality with emphasis on the quality of the uration
process logic, heart, character, and faith. Edonats
reaching the peak point of perfection quality &.liThus,
education is a process of becoming, which makesrsop

to be himself which grows in line with the talent,

character, ability, and his conscience intact. @Etloa is
not intended to produce the character and abilités
learners like his teacher. Educational processctice at
the functioning of all potential learners so théeyt

become human themselves having superior skills and
personality.

Adolescence particularly in children aged 12 to 15
years, or it can be said junior high school stusleare
children with a range of psychological developmstiage
for identity and the desire to fulfill his true idtity is with
their social interaction with friends their own agarely
in interacting entails an innate charge of theagiam and
family circumstances of the child, along with the
surrounding environment. In this aspect, it is not
uncommon position the child in a situation emotina
unstable. This condition as stated in psychosdbiabry
by Erik Erikson in Slavin (2006), which explainseth
principles of developmental psychology and sodraf in
adolescence and teenage years is associated with
rebellious attitude, an identity crisis, hero wapsh and
sexual awareness. Furthermore, by Erikson alsadriat
the estimated range of ages 12 to 18 years, thsis cri
psychosocial experienced by children is on thecéeéor
identity, but also in a state of confusion of roles that
the relationship of peer groups and exemplary lesiiie
is essential seen and felt by child. Against thisg
emphasis on the psychosocial aspect is to createthong
and brings together everything Slavin (2008).

The level of anger is high among early adolesceftén
manifest in the behavior of crime, antisocial, eidl
(Kellner & Bry, 1999), low learning achievementdatie
lack of physical and mental health until late adoénce
and adulthood (Currie, 2004). Research by Lenci®4p0
also mentioned that subjects with high levels ajearare
likely to have behavior that is destructive; exgrasger
by attacking the people and things physically aabally;
more challenging and negative behavior; and motenof
in conflict with others. Based on these facts, tdenager
who has a high level of anger and the risk of aggjve
behavior, needs to be addressed by giving propatrient
to control the urge to manage anger and aggression.

Referring to the situation and condition of studeint
Junior high school in Indonesia today is the leagnin
basic education must be careful about the emotins
aggressive attitude of the learners to be managsddh a
way so as to contribute positively to the learners
themselves. Thus, education in this sense neetle t&n

0)

effort to develop children as human who is ableb&
responsible for themselves as well as to the enmiemt
and its future (Boynton & Boynton, 2005). Therefdhe
opportunity to manage anger in the educational g8®ds
directed to children in order to establish the ighil
personality, character, and moral values of dignityhe
context of the intellectual life of the nation (Rjapranoto,
2011).
The four schools were studied to characterize the

Catholic school, but with the difference congregativho
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manage and differences in the place where the &ho® and issued harsh words; (d) children begin to tnplking
located, such as two schools in Ende Flores Island, or drinking alcohol by their peers or older adulfs)
two schools in Malang, Java Island. These four alsho children often hear about the ugliness of others
have the wuniqueness of each in applying angemenginfokan the parents of these students; ntgny
management in their students, thus attracting tetbédied homeworks and tasks from school, then studentsnare
more deeply in science in the field of managemersdt home, with a task or play using social medianfro
education. mobile phones. A source of anger caused by playing
through the social media; (g) there is a tendentgernw
. METHOD hurtful words, mention the name of the parents thic
students so upsetting; (h) scorn of the neighboring
The research was conducted over eleven monthaim fdesidence of parents of children because the mtuat
Catholic junior high schools: Frateran Celaket Zhr Parent households with less or no harmony; (i) the
Jesu both in Malang city, Java island; and Fratétdao, €Xistence of envy or jealousy in the hearts of drbi
Sint Ursula Ende both in Ende city, Flores islanddecause other people life in harmony in the child's
Indonesia. This research is multi-case study ofigtize ~ relationship with both parents.
research which design using the comparative constan Third, teachers. There are seven main causes, such as:
method with the steps: (1) data collection on thetf (&) some teachers interact with students usingaboci
school was Frateran Celaket 21 Junior High School Mmedia, so that sometimes causes mutual tauntedhend
Malang. Studied the incoming data, encoded andechrr like among students; (b) reprimand delivered byheas
out by looking at the categories that were devaldpehe 0 parents worded offensive self-esteem; (c) saaehters
theme, so that it develops a conceptual tentatiwdirigs ~Often favoritism to a particular student, causingease of
about anger management in students; (2) continu€dvy of other students, then there was taunted et
observations on the second school was Cor JeswrJurfiirectly and in social media; (d) some teachergathing
High School in Malang, in the same way; (3) congiciu t0O rigid and often compare one student with aiqaletr
observations on the third school was Frateran Ndmior ~ Student in another class; (e) teacher gives prilesisons
H|gh School in Ende, in the same way; and (490 students Sp_eCIfIC and known by other Studemsr&'sult
observations on the fourth school was Sint Ursulaial 1N envy; (f) strike teachers often done with hansirds or
High School Ende, in the same way also. rude, and too often dengen use physical punishnsent,
Guided by the findings of the fourth concepts oé ththat children become more traumatized and embaudass
case would then be done by conducting comparatif®y classmates because it is not uncommon to end up
analysis and conceptual development resulting ftben fighting the mouth and/or physical; (g) the existerof
four subjects. With these measures it is found that expletives or grunt of Teachers to the particutadent is
conceptual nature more stable and can be abstractedheard by other students and submitted by the studehe
depth about anger management in students using @&igdent whose name is being phased out by theeeach

comparative constant method. Fourth, friends. There are ten main causes, such as: (a)
mutual mock excessive and often; (b) there arepggaf
. FINDINGS friends so that sometimes causes mutual sneered; (c

problems courtship that resulted in taunted eableroor
jealous; (d) socialize more friendships through iaoc
dia internet. Their expressions written betwea@nds
in social media sometimes nuanced teasing, caasiggr
or potential anger; (e) because of the big citg Etyle,
jealousy boyfriend or girlfriend problems that riésd in
K their expressions of emotion both words directly or
through the internet social media, and also behawiat
indicate distaste on other people; (f) doing horméwat
school with his cheating ways, if not allowed théere
ljeers continued anger; (g) excessive frolic resglti
emotions and anger; (h) effect friend come to drink
alcohol; (h) participate motorcycle gang; (i) effeaf
playing games over the internet; (j) effect of tlegemony
8 the group in a sports game.
Fifth, television and social media. There are three main

There are five sources of students anger, sucfirsss:
parents. There are seven main causes, such as:
communication between parents and children usinigilso
phones, so that the child can not express diretttéy
existing problems to their parents; (b) lack of lgya
parent-child encounter at home because of busy ingr
parents; (c) divorce of parents so that the chdésdnot
get the love intact; (d) bickering parents who \aew
directly or heard directly by children; (e) childréeft at
the orphanage so the children becomes not gettiag
attention and affection; (f) the presence of hawsinds or
insults that are often raised by parents to childoawusing
a sense of anger in the heart; (g) touching byefevords,
that concern parents are using words threats

intimidation, and invective, so that children felidhearten ) - o
and feel unappreciated for its existence. causes, such as: (a) ridicule mocked through sowgglia

Second community environment. There are nine mai®' mo_blle phone; (b) often \{vatchlng.soap operas on
causes, such as: (a) habit revealed a rant indiva of teIeV|S|qn series on the same title but d|ﬁerdgments
invective, so easily offended and angered; (b) thapporting players; () stydents_ more use of .uellemmal
existence of inclinations when hurtful words, briog media as a channel O.f friendship, but someumelsethee
mention the name of the parents of students sttise phrases that are published are not pleasing tstthdents
(c) frequent see older people drinking alcoholigdrages
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so that they can lead to the accumulation of peraiuger
at that time.

IV. RESULT AND DISCUSSION

Education in the Family
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Socially Outside of School

Socially outside of school also influential as arse of
anger on students in general that can be broughheo
school, such as: (1) the child fills his playingé in the
community; (2) children to interact with their psen the
community; (3) children to interact with their frids to fill

Child relationship in the family is a very importan the void mood that is not found in the family besauwf

factor for the growth of children's education, esaky
with regard to behavioral and emotional attitudHss is
because the family is the first institution to teahildren,
through example given by parents how the child eqd

certain situations and conditions in the family) ¢hildren
to interact with friends in study groups or simitativities
such as the health club, studio arts and culturd; (&) a
child of their time interacting with friends mostilgrough

his emotions. The family is the first and primarySocial media in cyberspace.

environment for child development.

Knowles, et al (2005) suggested that the familydsy
functional in instilling the basics of emotionalpexience,
because that first experience gained by the chidbe

Kauffman & Brigham (2009) mentioned that the
potential instability of emotions and behavior @hsol
children who do not get enough family educatiordus to
the influence of the association that is not weltecolled,

brought to school later. Combs & Whisler (1997)oals@nd therefore, the conditions will be carried ie tearning

confirms that the family is the institution of leérg and
growing to deliver the child to the growth and hat
learning.

Referring to the statement above, the educatiothén
family or a family child care patterns will greatijfect the

process in schools.

Similarly, as confirmed by the results of reseabsh
Safari, et al (2014) that, education has focusedvem
factors which are considered very important andistie
high demand for improving emaotional skills. Thesfir

emotional development of children. When childrere arfactor involves being attentive to the youth’s deshatic

raised in a family that positive emotions, the doml
development of children will be positive. Howevérthe
parents in the habit of expressing negative emstgrch

behaviours such as aggression, social stress, idgpppt
of school, depression and loneliness. The secartdrfss
insufficient training required for students to irope their

as anger with aggressiveness, irritability, disapieol and wareness levels of their responsibilities wittooisty.
pessimistic in the face of problems, the emotionghtmosphere Environment in School
development of children will be negative due to the Higgins, et al (2005) mentioned that, there apptate

circumstances in the family.

Furthermore, with regard to education in the fantligt
affect the behavior of students in the school, @&gj
(1993) suggests that the role of parents in thelyanot
only as a controller of the learning outcomes aldcan in
school, but parents are also required to providgwvaiion

a strong link between effective engagement withf,sta
students and other users of school buildings ara th
success of environmental change in having an impact
behaviour, well-being or attainment. The natural
environment also helped determine how the moochef t
students, both in behavior, emotions, and in arosjrnere

and a good atmosphere in the house make the cflilld wf learning, including the process and learningcomtes

bring a sense of comfort in the heart of the ugctwool.

to be achieved by the students (Sanjaya, 2010).

The relationship between parents and teacherseat th The natural environment in schools also require

school will also be able to reflect the mood of shedent.
Against this is also similar as proposed by Wi(2906)

and Lane, et.al (2014), namely that the opennegmpod

relations between the institutions, which in thése is the
school and the family, will bring an atmosphereoimfort

for its members, which in this case is a childtodent, in
carrying out its duties, and can minimize the ptiétn
emotional instability.

attention, learning under natural conditions frasl clean

is always more effective than the other way around.
School in a natural state of frenzied, too crowdkso less
conducive to students' behavior and emotions, dsasén

the process and the achievement of optimal learning
results. So the natural conditions are good andlwcixe
participate decisive influence in the optimizatsindy, the
state of nature that bad come to give a bad effect

Based on the description above presentation, ia isStudents, the state of good nature helped to peowd

source of anger students or children in the farodp be
minimized by the need to pay attention to familyeation
in this regard dikadodai primarily by parents, alofvs:
(1) their model, namely that education in the fgmilill
only be successful when parents were able to eglunat
showing exemplary both in patterns of thought, weantd
deed; (2) consistent attitude, that the resuledofcation in
the family will be as expected when done consibte(3)
their understanding, that understanding will feeth ithe
parents' opinions regarding the internalizatiorpafental
commitment.

positive influence also for all member schools th i
including mindset, behavioral and emotional pateaf
students in particular (Zeidner & Olnick, 2010).

In line with the above statement, it can be intetga
that any environmental role and influence on tlwim,
every behavior and way of thinking of each indiatis
different for each environment provides role arftleance
is different also. Although the environment is riolly
established a pattern of behavior and thought ipesttef
the individual because each individual respondedintly
in response to a stimulus or a given environmeut,the
role and influence of the environment participapdalys a
very big for individuals to behave and think. listhegard,
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it was also confirmed by Schutte, et al (2009)t thare
were differences in behavioral and emotional abibet
anger that arise by the student shown in schoalshhve
a natural environment that is beautiful with a sihbat is
not
environment that are relevant.

Friendship Peers in the School
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students. It is also explained by the Danim & Danim
(2011) that the atmosphere or conditions in thesttzom
are always tinged with competition among the sttglen
then the students are able to manage stress, sudéh

supported by the atmosphere of the naturbke always motivated and compelled by circumstanmats,

instead to students less able to cope with these
circumstances it will be a pressure, which may Itdaua

Relationships with peers can be interpreted in fouack of harmony in the relationship between thelshts in

sense: (1) peer who is a close friend in the fofrgroups
or individuals because of their emotional ties; g2ers in
the form of group assignments or study group intdsi&s

the class, or the occurrence of discomfort, such as
violence, teasing, disruptive, troublemakers, tléo the
emotion of anger students.

given by the school; (3) an ordinary peers as Vello Misra & Castillo (2004) mentioned that the conditiof

students in existing schools; and (4) peers moinecdause
the similarities in the problems being faced.

the rooms were inadequate, as the rooms were tad, sm
lighting poor, the rooms were filthy, the ventitaii is

Fourth understanding peer into all potentially iracking and atmosphere rowdy can lead to increaseds

antagonizing students, when: (1) lack of compatibih

perspective by the ego of each student; (2) thetente of
tendentious or unilateral input from other studemit® do
not first addressed by existing students; (3) #it@ration

students and emotion of anger students appear to be
influential in the process learning in the classnoo

The importance of conditioning the atmosphere ia th
classroom is very important in fostering a comfolea

for a school assignment so that one hung to therotratmosphere for students to learn, because with aal go

students, concerned to get better value; (4) tistemce of
jealousy because the atmosphere in the family;(&hthe
existence of jealousy because of the boyfriend.

The influence of peers in the school environmemtictv
contributes as one of the possible causes of tgeraof
students, was as put forward in Bhave & Saini (200fat
the strong influence of the peer group at schdseb has
the potential to lead to the weakening of ties \ilials
with parents , schools, and conventional normsgchvhill
ultimately lead to easy emergence of anger in thdest,
if the student or the child is in doubt emotionallystable.

atmosphere is then iteration between students tadeérss,
and students with teachers will become better,mndble
to minimize the potential for anger students , Hesve of
course, not all students can manage their resgectintrol
his emotions well, and it is this condition thatdeto be
considered by teachers in general. This condisaaso as
stated by Boynton & Boynton (2005) that an imporiia
skill for students to learn is how to control thamger in
an appropriate and acceptable manner. Unfortunately
most classrooms have at least one student who e=at
deal of trouble handling his or her anger.

To make sense of the statement above, the pédethods of Teacher Teaching

relationships in the classroom at Catholic Schoas &lso
able to bring out the anger in the student if: Bemp
relationships as a source of emotional
resources), both to gain pleasure or to adaptrésstcan
not run harmoniously; 2) peer relationships aswacs of
cognitive (cognitive resources) for problem solviagd
knowledge acquisition can not be run with the masim
for their individual attitudes that appear in stoide 3)
peer relationships as a context in which the baeial
skills (eg social communication skills, collabocatiskills
and the skills of incoming group) as a whole canh i
obtained or improved because of their envy and /

Role of Teachers in the learning process in the
classroom at Catholic Junior High School not ordyes

(emotionas a mere teacher, but also as a trainer, counsaidr

learning manager.

The potential emergence of a source of anger stsidén
the teacher in the classroom while teaching at diath
Junior High School may be in the review of the fpaints
of view, namely from internal factors Guru, and taru
of external factorsFirst, internal factors Guru, this is
more to the situation that is inside themselves uGur
himself, as the unpreparedness of teachers in itggch
atate and condition of the body that are diseased o

jealousy that arise dalamm student; and 4) of peanhealthy weight, also psychological state teachére
relationships as a basis for the establishment tbéro lack good as nervous, impatient, nature negative.

forms of relationships (eg, relationships with isigk) can
not run harmoniously due to the emergence of diffees

Second, external factors Guru, this is more to the
situation that exists outside the self Teachersctosely

of opinion of students who do not quickly resolvedelated to the learning process, such as issuel wit

properly.

With regard to the four above, then
relationships that function harmoniously among etis
starting in the class will be able to refine th&atienship
those friendships in the development of social ceepce
of students, especially in controlling emotion aaager
that arise in students (McCulloch, 2008).

Atmosphere in the Classroom

stakeholders, such as with teachers, principalgjesis,

the peeand the environment or the local community.

From both of these factors can be interpreted tifat
readiness of teachers in teaching, their healthglypo
psychological state of good teachers, the probleiitis
the other stakeholders will greatly affect the fiag
process in the classroom and especially on theviomhaf
the students included in the emotional studentan(gto,

The classroom atmosphere in the Catholic juniohhig2010 ).

school are generally loaded with the subject coitipet it
is generally also it can be one source of angggéri

Similar with the statement above, Tomlinson (2001)
also stated that although managing a differentiated
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classroom is not always easy, progress in thattire
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student communication and coordination if it is done

tends to make school a better fit for more studentas effectively as possible and in the right situatilt is

understanding, emotionaly, and behavior. It alsalseto
make teaching more satisfying and invigorating.
Saturation for Schoolwork

also as stated in Trumbull (2003) that effective
communication is essential to create strong schooile
partnerships and to increase parental involvemprst as

Their burden of school work to students at Catholiteachers are skilled in the art of teaching, tHey eequire
Junior High School with regard to the emergenceaof knowledge and skills to effectively communicate fwit
source of anger students can look at four ways,ngmotheir parent community.

others: (1) the academic competition is quite higtich
requires every student should always be ready ltovfo

the lessons at school including school work shouldery

completed either individually or in groups at schd@)

Use of Personal Telecommunication Facility

The impact of their use of communication in schasls
important because of the
communication with the world outside of school fett

the assignment of homework as a lesson that must t&n not be monitored directly by teachers in theoset

completed either individually or in groups that dethe
support of parents in caring for homeschooled stts]¢3)
any additional lessons after school is finished, tisat

but the impact will be visible when the student is
following the learning process in the classroom, by
behavioral and emotional indicated.

students experiencing fatigue or too late; and d) n Against this also as stated by Borenstein, et @092
completing the tasks assigned by the teacher fameso that the use of a communication tool for studentsnd

reason was not mut conditions.
Fourth it triggers the potential for anger at studé (1)

the school day that are not controlled by the teach
properly will make students become unfocused when i

teachers who teach subjects not coordinate with omeceives the impact is negative. However, wherugee of

another to provide a portion of the task that tdlor have
been being accepted by the students; (2) lacktehtin
from parents support students at home in learrang; (3)
the student intentionally do not want to do theckea's

such a positive impact, the students will becomeemo
aggressive in using the technology equipment. Resit
and negative impacts of the use of communicatioicde
by students in school without coordinated by thkost

work because looking at the subject based on théll continue to break the concentration of studeimt

subjective perception adversely og teacher.

learning, and if both are not managed properly iit w

relationship student

Regarding that condition above, also mentioned baffect behavior and an emotional attitude of sttslen
Vatterott (2009) that as the culture has changed, & during the learning in the classroom. Behaviorat an
schools and families have changed, homework haanteec emotional attitude is a form of expression of anger

problematic for more and more students, parents, astudents (Korpershoek, 2014).

teachers. Furthermore, other factors that congibtd the
emergence of anger students of aspects of the oantldf
the school is the students' perception of learhigl as
the responsibility of overdone in learners, sehaigethics

Exemplary Habituation

Habituation exemplary in Catholic schools consists
two things, the first is in accordance with the rapéary
saint or patron saint of Catholic schools that wezkeved

students perceive the workloads become an excessiwethe congregation of monks or nuns who manages th
burden for them, then it will lead to potential thefoundation of Catholic schooling. Second, habituati

emergence of anger in the student because of emabtioexemplary conducted by the principal, teachers and

instability, lack of motivation, decreased perfonoe, and
feeling a sense of failure (Wentzel & Wigfield, 200
Relationship Teacher-Student-Parent

students, in the form of religious activities, opess of
heart, discipline, and care for the environmentaiAgt the
exemplary habituation, this is in line with the d&in

Family involvement in the dynamic behavior of thedescribed in Wiyani (2012) that habituation is epéary
students in both academic and emotional level siisde activities in the form of everyday behaviors tha¢ aot
become careful attention to the Catholic Junior HHigprogrammed because it is done without limitatiortimfe
School. This is because education at the schoa aland space. Exemplary of this is the behavior atithdés

emphasizes the importance of parental involvemant
educating children. However, less attention botkrow
the child or student will equally bring emotionahpact
for students that lead to emotional instabilityttisashown
in the form of anger in students. With regard ® skhipport
of the family, then it is as stated Hermino (201that
education in the family that affect the lives ofldten in
the future is determined by: (1) security, (2) &asse of
autonomy, and (3) a sense of initiative. All thfethese
conditions need to be created, so that childrestugtents
feel safe and comfortable life in the lives of famgupport

of teachers and education personnel and learners in

providing an example through actions that are etqueto
be good role models for other students.

With regard to the activities of habituation thad n
school is to expand the student's characteristigjhich it
is done by familiarizing specific positive behawom
everyday life at school. Habituation is a proceds o
forming attitudes and behavior are relatively s¢aignand
are automated through a learning process thapsated,
whether taken together or separately. It will gdsoduce a
competency in the management of anger that mag aris

in the process of emotional development and charactare emerging within a student or students (Bhavgai,

education of children.

2009). The character development through habitoatimn

Effective communication in the fabric of cooperatio also be done in a scheduled or non-scheduled bettiel
between teacher-student-parent can lead to anger aad outside the classroom (Kauffman & Brigham, 2009
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V. CONCLUSION

Starting from the root source of anger, angeli]
management for student put forward at the roothef t[z]
problems arising from the student's togethernessllbd
also by the teacher at schools. Togetherness in the
handling or management of anger on these studeats Bl
part of the role of the teacher or educator whoareate a )
comfortable learning environment for their students

Anger management is an approach from the apprdach o
changing behavior, and approach to climate socit®l
emotional, in the part of the management clasis, &s if
the atmosphere to be observed by the principal thad
teachers employed at the school, however, the
involvement of the chaperone students in particafahe
monks and nuns in the foundation Catholic schoedse 7]
in controlling the handling of the anger of studeintorder
to maintain the performance of student learning ang]
students can openly express the problems beingl faxce
educators or companion's spiritual, and thus tradityuof [
learning in the classroom will remain maintained.

To get good results in anger management for stagdenfio]
the involvement of the foundation of the schoolepds,
and the community around the school to work togetbe
provide good attention in the dynamic behavior of
children, both while in school, at home, and inistycthen  [11)
the collaboration will take effect in a good moool f
children can follow the lesson well in their respez (12
classes. The simple thing to do for the early ssecd the
control of anger management student at the sclsotile [13]
presence of welcome and greeting the morning bly dai
teacher pickets and principal, so students starfetd
welcome to enter in a comfortable atmosphere talile |14
to follow the learning process in the classroom.

Furthermore, to assess the success of anger maeaggem
for students it is necessary to evaluate and motiite
implementation of handling anger students who doulte
to classroom management, among others: (1) evafuafi
management indignation students performed on an
ongoing basis, and communicate the results of the
evaluation on the foundation of the school andphents
or guardians of students, in an effort to follow iapthe
form of coaching or strengthening resource teathere
when there are weaknesses that need to be obsegaed
(2) evaluation of learning outcomes implementedhe
internal class by each classroom teacher in evistgioh
of the learning outcomes middle semester, the drtleo [17]
semester, and when the increase in class by igvéacth
parent or guardian of the student in order to erami
together the results of learning academically ayrhchics
of the behavior and emotions of students that &affee
academic aspect is achieved, (3) to be set up etngs [1°]
team involving teachers, parents and experts in the
dynamics of emotional and behavioral problems of
students in the framework of joint efforts to compent
each other in pencermatan student issues and sfiort
help students to be able to resolve the case otlséudents
can still get back in the good perfomance in schogii)
learning in general and in the particular class.

(15]

(16]

(18]

(20]
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